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Overview
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Business Challenges

Companies face numerous business challenges today,
including but not limited to market competition, scalability,
and customer retention.

Overview of Gen Al

We will provide an overview of Gen Al and explore its
benefits in detail, including how it can boost productivity
and revenue growth.

Gen Al Use Cases

We will delve into real-world case studies to showcase how
Gen Al can boost productivity and revenue growth in
differentindustries.

Implementation Realities and
Possibilities

We will examine implementation realities and possibilities,
including whether small businesses can afford Gen Al
implementation.
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Market Competition

Scalability

Customer Retention

@ Rapid Technological
Change
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The Small Business
Chauenges

Evolving Customer
Expectation

Global Competition

Technological
Disruption

Shifting Market
Dynamics
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Changing
Consumer
Expectations

Consumer expectations
are constantly changing,
and businesses must
adapt to keep up.

This includes changes in
product design,
marketing strategies,
and customer service

practices.

Technological
Disruption

The rapid pace of
technological change
can be a major
challenge for
businesses. Keeping up
with the latest trends
and implementing new
technologies can be
costly and time-

consuming.

www.onedatasoftware.com

Shifting Market
Dynamics

Market dynamics are
constantly shifting, and
businesses must be able
to adapt to changesin
competition, pricing, and
consumer demand. This
requires a deep
understanding of market
trends and the ability to
pivot business strategies

quickly.

Introduction to

Business
Challenges
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Whatis
Gen Al ?

&

Neural Networks

Generative
Models

Gen Al Introduction

Gen Al is a new technology that
combines the capabilities of Aland
machine learning to deliver powerful
insights and automation.

Types of Gen Al

There are different types of Gen A,
including predictive analytics,
naturallanguage processing, and
computer vision.

Each type hasits own unique
capabilities and applications.

Benefits of Gen Al

Gen Al offers a range of benefits,
including improved accuracy,
increased efficiency, and better
decision making.

It can be applied in various
industries, including healthcare,
finance, and marketing.

aWS partner

network



53

How Gen Al
Works
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Data Analysis

Gen Al works by using
machine learning
algorithmsto analyze
large volumes of data to
identify patternsand
insights.

Key Steps Involved

The key steps involved
in Gen Al include data
collection, data
preprocessing, feature
extraction, model
selection, training, and
testing.

Role of Data

Data plays a crucial role
in the process of Gen Al
as it is the foundation of
the machine learning
algorithms used to
analyze and derive
insights from the data.




Improved Efficiency and
G e n A I Productivity

o Gen Al can automate routine and repetitive tasks, freeing up human
e n e I s employees to focus on more complex and creative work. This
improves efficiency and productivity, resulting in cost savings for

businesses.

Enhanced Decision-Making

Gen Al can analyze large amounts of data and provide insights that
enable businesses to make better decisions. This results in more
informed and intelligent decision-making processes that can increase
revenue and reduce costs.

Revenue Growth

Gen Al can help businesses identify new opportunities for revenue
growth by analyzing customer behavior and preferences, optimizing
pricing strategies, and improving customer engagement and
retention.

aWS partner
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How Gen Al Can
Improve Business

Operations
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Automating
Routine Tasks

Gen Al can automate routine
tasks such as data entry and
analysis, freeing up employees to

focus on more strategic and high-

value activities.

| www.onedatasoftware.com

Identifying New Revenue
Opportunities

Gen Al can identify new revenue
opportunities by analyzing
customer behavior and market
trends, providing businesses with
valuable insights to inform their
growth strategies.

aWS partner
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B O O St i n g Automating Routine Tasks Optimizing Workflows

Gen Al can automate routine tasks, Gen Al can optimize workflows,

[ ] o Y
I rOd u Ct IVIt WIt h freeing up time for employees to focus reducing waste and streamlining
on more complex and creative work. processes to improve productivity.

Reducing Errors Real-World Case Studies

Gen Al can reduce errors and improve We will highlight real-world case studies

accuracy, leading to increased of successful implementation of Gen Al

productivity and reduced costs. in businesses, and demonstrate how it
has helped improve productivity and
efficiency.

EER t
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7 Leading Use Cases

Improve the customer experience with
self-service virtual agents

G e n AI Use Enhance contact center operations
Ca ses Boost employee productivity and creativity

Augment and accelerate marketing
content creation

Generate powerful sales content

Ideate and develop new products

Automate document data
extraction and analysis

~ network
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Improving
Customer Service
Experience

Self Service

. Increase Customer
Conversational Interface

Satisfaction

Voice and Text
Conversational
Interfaces

. Reduce Operational Costs

- i.D ONEDATA | www.onedatasoftware.com
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Enhance Contact
Center Operations

Intelligent Chatbots and . Reducing Call Wait Times
Virtual Agents

Ticket Management and Productivity

Speech-Text and Text- ‘ Lowering Cost
Speech

‘ Automated Email and Increasing Agent Satisfaction

Sentiment Analysis and ‘ Customer Satisfaction
Customer Insights

Al Powered Knowledge
Base

": i.D ONEDATA | www.onedatasoftware.com



Boost Employee
Productivity and
Creativity

Transform the way the . Improve Productivity
employee work

Al Powered enterprise ’ Enhance Employee
assistants Creativity

Powerful content . Improve Efficiency
generation for Sales and

Marketing

Find non-obvious ‘ Reduce Cost

insights and Trends

e iD ONEDATA | www.onedatasoftware.com




Augment and
Accelerate Marketing
Content Creation

Transform the way the

Improve Productivit
employee work . p Y

Al Powered enterprise

assistants . Enhance Employee
Creativity
Powerfu.l S ‘ Improve Efficiency
generation for Sales and
Marketing
Find non-obvious '
insights and Trends B ces st
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Generate

content

‘ Transform the way the
employee work

‘ Al Powered enterprise
assistants

‘ Powerful content
generation for Sales and
Marketing

‘ Find non-obvious
insights and Trends

e iD ONEDATA | www.onedatasoftware.com

Powerful sales

Improve Productivity

Enhance Employee
Creativity

Improve Efficiency

Reduce Cost
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Ideate and
Develop New
Products

‘ Transform the way the

Improve Productivit
employee work P B

‘ Al Powered enterprise
assistants Enhance Employee

Creativity

‘ Powerful content
generation for Sales and
Marketing

Improve Efficiency

‘ Find non-obvious Reduce Cost
insights and Trends
EEE I". " ; . | o 4
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Automate Document
Extraction and
Analysis

Transform the way the

Improve Productivit
employee work . P b

Al Powered enterprise

assistants . Enhance Employee
Creativity

Powerful content ‘ Improve Efficiency

generation for Sales and

Marketing

Find non-obvious ‘ Reduce Cost

insights and Trends
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Revenue Growth
with Gen Al

Sales ‘ Customer

Forecasting Segmentation
Gen Al can help businesses Gen Al can help businesses segment
accurately forecast sales to make their customers for targeted
informed decisions about marketing campaigns, leading to
inventory, staffing, and higher conversion rates and
marketing strategies. increased revenue.

‘ Pricing ‘ Personalized
Optimization Recommendations
Gen Al can analyze market Gen Al can analyze customer data
trends, competitor pricing, and to provide personalized product
customer demand to optimize recommendations, leading to
pricing strategies and increase increased sales and customer
revenue. loyalty.

a partner
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Automating Data
Entry

Gen Al can be used to automate
G e n A I U repetitive and time-consuming tasks
such as data entry, freeing

employees to focus on more
valuable work.

Enhancing
Customer Service

Gen Al can improve customer
service by providing personalized
and efficient solutions to problems
and queries, leading to increased
customer satisfaction and loyalty.

Streamlining Supply
Chain

Improving Employee
Productivity

Gen Al can optimize supply chain
operations by predicting demand,
reducing waste, and improving
delivery times.

Gen Al can help employees work
more efficiently by automating low-
level tasks, providing real-time

feedback, and offering suggestions
for improvement.

AN artner
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Pricing Strategy
Optimization

Sales Forecasting

Gen Al can help companies
predict future sales trends and
identify new sales opportunities
by analyzing customer behavior,
market trends, and competitor
data.

Gen Al can be used to optimize
pricing strategies by analyzing
competitor pricing, demand,
0 : and customer behavior to

Q identify the optimal price point
that maximizes revenue.

-0
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¢ Product Marketing Campaign
iV Recommendations Optimization
Gen Al can provide personalized Gen Al can optimize marketing
product recommendations to campaigns by analyzing customer
customers based on their data, identifying the most effective
purchase history, preferences, channels and messaging, and
and behavior, increasing the continuously adjusting campaigns
likelihood of a sale. for maximum impact.
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i
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ImplementatiOn Implementing Gen Alcan be a

major challenge for businesses,

Rea l.ity requiring careful planning and

execution. Key challenges include

data privacy and security, bias and
ethical concerns, and the need to

retrain or reskill employees.

~ network
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Data Quality
Issues

One of the biggest challenges in
implementing Gen Al is ensuring
the quality and accuracy of the
data used to train the algorithms.
Poor quality data can lead to
biased or inaccurate Al models.

- i.D ONEDATA | www.onedatasoftware.com

Challengesin

Implementing
Gen Al

Technical
Infrastructure
Requirements

Implementing Gen Al requires
significanttechnical
infrastructure, including high-
performance computing
resources, specialized hardware,
and software tools. Companies
need toinvest in these
resources to ensure the success
of their Al projects.

Lack of Skilled
Talent

There is a shortage of skilled
talent in the field of Al, making
it difficult for companies to find
and hire the right people for
their Gen Al projects. This can
lead to longer implementation
times and higher costs.

aW partner
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Can Small
Businesses Afford
Gen Al?

Benefits of Factors Affecting
Gen Al Affordability

Several factors affect the
affordability of Gen Al for small
businesses, including the
complexity of the Al system, the
size of the business, and the level
of customization required.

Gen Al offers many benefits for
small businesses, including
increased efficiency, improved
decision making, and enhanced
customer experiences.

@ Affordable Al Solutions
Several Al solutions are available
that are affordable for small
businesses, including pre-built Al
solutions, cloud-based Al

platforms, and Al consulting
services.

aWS partner
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':D ONEDATA | www.onedatasoftware.com




53

Factors Affecting
Gen Al Affordability
for Small Businesses

Budget Constraints Resource Constraints Lack of Understanding

Small businesses have limited
resources, including personnel
and technology infrastructure.
This can be a barrierto
implementing Gen Al, as it
requires specialized skills and
resources to develop and
deploy.

Limited budgets are one of the
most significant factors that
affect Gen Al affordability for
small businesses. Small business
owners need to find cost-
effective solutions that can help
them implement Gen Al while
staying within their financial
constraints.

A lack of understanding and
awareness of Gen Al isalso a
significant factor that affects its
affordability for small
businesses. Many small business
owners may not be familiar with
Gen Al or its potential benefits,
which can make it challenging to
justify the investment.

=Emm ; artner
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Implementation

Possibility
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Benefits of Gen Al

Despite the challenges, businesses
of all sizes can benefit from Gen Al
technology, which can help
improve efficiency, reduce costs,
and increase revenue.

| www.onedatasoftware.com

Challenges of
Implementation

Implementing Gen Al technology
can be challenging due to the need
for specialized expertise, data
privacy and security concerns, and
potential ethical implications.

@ Determining Fit

The key factors that determine
whether Gen Al is a good fit for your
business include the nature of your
business, available resources, and
strategic goals.

aWS partner
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Factors Affecting
Feasibility of Gen Al
Implementation

www.onedatasoftware.com

Organizational Size

The size of your organizationis a key factorin
determining the feasibility of Gen Al
implementation. Smaller organizations may not
have the resources to invest in Gen Al
infrastructure and development.

Data Complexity

The complexity of your datais another
important factor to consider when
implementing Gen Al. If your data is not
structured properly, it will be difficult to extract
insights and train your algorithms effectively.

Cost

Cost is another important factor to consider
when implementing Gen Al. The cost of
developing and maintaining Gen Al
infrastructure and algorithms can be
substantial, and may require a significant
investment.

)
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Making Gen Al a
Reality with

ID ONEDATA & dWS

Complexity of Gen
Al implementation

Implementing Gen Al can be
complex and challenging for
businesses, requiring a deep
understanding of Al and the
right partner to ensure success.

Partnership with
OneData and AWS

Unique Services
for Gen Al
Implementation

OneData and AWS provide
businesses with the right
partnership needed for
successful Gen Al
implementation. OneData's
unique services are designed to
simplify the process and achieve
successful Gen Al adoption.

OneData offers unique services
for Gen Al implementation,
including data preparation,
model building, and
deployment. These services
are designed to help
businesses implement Gen Al
more efficiently and with fewer
challenges.

. network
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How OneData and | )
AWS Can Help
Implement Gen Al

Data Integration and Machine Learning Analytics
Management

OneData and AWS offer a range
of services that can help
businesses effectively integrate
and manage their data, ensuring
that it is clean, organized and
easily accessible for analysis.
This is crucial for the
implementation of Gen Al.

Machine learning is a key
component of Gen Al and
OneData and AWS offer a range
of services that can help
businesses develop and
implement machine learning
algorithmsthat can improve their
business operations and
customer experiences.

Data analytics is an essential
component of Gen Al and
OneData and AWS offer a range
of services that can help
businesses analyze their data,
extract valuable insights, and
make data-driven decisions.

LLL artner
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OneData Offerings

Web App
Development

I
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Cloud Migration
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Digital Marketing
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UI/UX
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SOFTWARE SOLUTIONS LLC

ABOUT ONEDATA
@ Presence USA, Canada and India
(é People with technical capacity 3004

(&) AWs certified people 100+

Cloud Services powered by Amazon Web
Services, and Specialized Consulting with
certified and experienced workforce in
mission-critical cloud projects in Migration,
Security, Modernization and Optimization.

Experience successfully helping Enterprise,
Corporate and SMB clients in their Digital
Transformation through the Cloud.

AWS CONTACT

Haley Sauer
AWS | Partner De velopment Manager
halsauer@amazon. com

ONEDATA CONTACT

Raja Marimuthu - CEO
raja@onedatasoftware. com
+1717 808 6966

Humberto Rosales | BDE
humberto@onedatasoftware. com
+5215584094758

https://partners.amazonaws.com/pa
rtners/0010L00001jTF52QAG/OneDa
ta%20Software%20Solutions%20LLC

BA sales@onedatasoftware.com
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Advanced Services Partner

PARTNER PROGRAMS

- Advanced Tier Services
- Authorized Commercial Reseller

« AWS Certified Solutions Architect - Associate

CAPABILITIES aws
PAR s
aWS Delivery
PARTNER aws
PARINMER
HIGHLIGHTS
COIIeQEIY /;"E;FEIR‘MHN:E
@Sf_d_r-::
Upskill@ INSPECTION DEPOT.
é;;:ﬁvifi'-:é'!‘\‘ c I V i L | A

ivisionﬁ @ NISHUB

. Select Tier Training

PARTNER

BATTLECARD

aws aws
PARTNER PARTNER
AWS lambda AWS Control Tower
delivery Delivery

aws aws
PARTNER PARTNER
Amazon EKS AWS Graviton
Delivery Delivery

< Artificial Intelligence

* Machine Learning

¢ Internet Of the Things

« Data and Analytics

» Digital Marketing

* Website Development

¢ Custom Software Development
e UX/UI Design

« ERP & CRM
* Managed Services

« Authorized Training Partner

APN
CERTIFICATIONS P ar S i i Developer
100+ FOUNDATIONAL ASSOCIATE ASSOCIATE ASSOCIATE
Data Mi(himl.eirnlng
Engineer Engincer
aws aws aws aws aws
PARTNER PARTNER PARTNER PARTNER PARTNER
AWS Config Amazon RDS Amazon CloudFront AWS Graviton Advan ced Tier
Delivery Ready Ready Ready Services
aws aWs aws aws aws
PARTNER PARTNER PARTNER PARTNER PARTNER
AWS Systems Amazon Linux AWS Control Tower AWS WAF Ready Select Tier
Manager deli very Ready Ready Training
» Infrastructure as a Service (laaS)
« Platform as a Service (PaaS)
e Software as a Service (SaaS)
» Hybrid Cloud Solutions
» Cloud Migration Services
* Healthcare + Manufacturing « Logistics « Education
- Energy - Fintech « Retail - Agriculture
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Partnership

Service Ready
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PARTNER PARTNER PARTNER PARTNER
AWS Graviton AWS Control Tower L Amazon Cloud Front Amazon RDS Ready
Ready Ready \ Ready

Service Delivery
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PARTNER PARTNER PARTNER PARTNER
AWS Systems | § AWS lambda L Amazan Clewd Front L aws Contrel Tower
Manager deli very <o delivery < Delivery % Delivery
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@ Collaborate with us

Our Special Startise

Discounts and FREE

Promotions 100 AWS
Work Hours

Free Free Free
POCin AWS Cloud AWS Well
AWS Migration Architected
Review
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Thank Youl!!!

USA CANADA

534 River Crossing 229 Yonge Street,

Drive - 102, Fort Mill, Suite 400, Toronto,

SC 29715 Ontario, M5B TN9,
Canada

INDIA SRILAN KA

AA Arcade First Floor, 40, A

Vilankurichi Road, S Sumangala Road,

Coimbatore, Tamil Nadu, Ratmalana,

6410305 - India SriLanka

Any Queries....”/

With our array of services, we can proudly say that we are indeed offering a complete package of info @onedataso ftware.com
services that are correlated to one other. When the right combination of our services is obtained,

when every one of them is made more inclined towards one another, it just works like firing with.all www.onedatasoftware.com
the cylinders to lift your business. In short, we can be that end-to-end technical consulting agency

your business always wanted! T
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